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We make video easier and more professional

      HiCut's mission is to help everyone create in the simplest way, edit the
      world with one click, and easily become a wonderful video content
      creator.
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	1. How to remove the watermark?
-  Join in VIP, enjoy recording and exporting without watermark.

	2. How can I find my recorded videos?
-  Settings --> Save --> Video save route

	3. How can I find my screenshot?
-  Settings --> Save --> Screenshot save route

	4. How can I find my exported videos?
-  Settings --> Edit --> Export route

	5. How to set hotkeys?
-  Settings --> Hotkey

	6. Q: How to cancel my subscription?
A: Please send your Hicut ID or registered email address with Subject of Cancellation to pdfasset.service@gmail.com

	7. Q: What if I find a spelling / grammar error on your product or web page?
A: Hicut values every single voice from our customers and welcome to contact our support team about the issue that you found. We highly appreciate all the help that you've done for us!


	1. Q: Where can I find my editing video if it haven't been exported?
A: Works --> choose one of your work --> edit

	2. Q: How to improve the definition of preview video? Will it affect the definition of exported videos?
A: 1/2 playback quality by default is to guarantee video smoothness. It wouldn't affect the definition of exported videos. Please try the following steps to set play back quality: Click Preview Setting under the preview box --> Playback quality

	3. Q: I change another device, can I transfer the license to my new device?
A: We released account system, no license code required. If you want to transfer your VIP to a new device, please log in your VIP account on the new device. Please note that Google login and email login account is not the same account.

	4. Q: What formats of file does Hicut support importing?
A: Video: mp4, avi, dv, flv, mkv, rmvb, mpg, mpeg, m2t, mov, vob, 9gp, webm, 9g2, asf, divx, f4v, hdmov, hdv, m2p, m4e, mp4v, mts, mpv, mxf, ts, wm, wmv, y4m, yuv
Audio: mp3, wma, wav,u8,raw,m4a, m4p, flac, aac, flv
Picture: png, jpg, bmp, tif, tga, pbm, gif



	Q: How to contact Hicut's customer support team
A: If you have any problem during using or purchasing, please do not hesitate to contact us.Technical Support: pdfasset.service@gmail.com


	About Us
The Hicut team has been focusing on multimedia technology and research and development for more than ten years, and is committed to helping all users, even novice users, to edit videos freely like a master, and record every moment of colorful life with the camera. Let everyone be the director of their own life as they like!
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